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1. Parent Portal access to transportation detail  

Parents / Guardians please note: 
Access to student transportation details via parent / school board portal will be open on 

August 25. 
Please click here for instructions by school board for creating and accessing your parent 

portal account and obtaining busing information for the upcoming school year. Thank 
you for your patience. 

2. Delays App for your mobile phone 
 

Don’t miss updates on your child’s bus 
The Delays App is available on both IOS and android devices. This app 

is available to all parents and schools to provide updates on 
transportation delays and cancellations. Please visit the app store to 

download. Instructions for set-up are posted on our website: stwdsts.ca 

 

3. Not riding the bus? 
 

Opting out of transportation: If your child is eligible for bus transportation but will 
not be riding the bus this fall, please complete our online opt-out form. If you 

change your mind during the school year, simply call STWDSTS at 519-824-4119, 
and our team will be happy to help. 

 

4. Reminder to all First-Time Riders 

 
Register today: STWDSTS is hosting our annual First-Time Rider Safety 

Program on Tuesday, September 1 between 9:00 am and 12:00 pm.  
Please visit our First-Time Rider page and register today. 

 
 

 
For more information visit our FAQ PAGE  

http://www.stwdsts.ca/
https://stwdsts.ca/busplanner-contact-method/
https://apps.apple.com/ca/app/busplanner-delays/id1217589960
https://play.google.com/store/apps/details?id=com.busplanner.delays&hl=en_CA&gl=US&pli=1
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